
Asylum seekers  
and migrants in 
Moria, Greece

USE CASE

“Through Upinion, we were not only able to reach people 
in difficult-to-reach places, but also to engage in a 
more long-term dialogue. I was amazed by how almost 
everyone that was reached said ‘yes’ to the question 
whether we could contact them again.” 

—  Evelien van Roemburg, Europe Migration Campaign Manager,  

Oxfam International

—



Challenge
— 
More than 5000 asylum seekers and migrants live 
in Moria Camp on Lesvos Island, Greece. There 
living conditions are squalid, overcrowded, with 
insufficient access to services. Upinion has created 
space for a direct and real-time connection with 
asylum seekers and migrants in the Moria Camp 
so they share about their current needs and living 
conditions. Researchers often face limitations to 
access Moria Camp or at least some parts of it.

Solution 
— 
More than 3.6 billion people worldwide use 
messaging apps. Mobile phone and internet access 
are as critical to refugees’ safety and security as 
food, shelter and water. Upinion has gathered 
insights of current needs and living conditions in 
this area where it is difficult to conduct face-to-face 
meetings.

Recruitment

Asylum seekers and migrants living in Moria Camp 
received an appealing message on their Facebook 
inviting them to participate in a conversation with 
Upinion.

First conversation

Once they accepted to participate, asylum seekers 
and migrants were asked various questions about 
safety, psychological well-being, waiting periods 
for asylum applications, and access to legal 
assistance. The questions were in Arabic, Farsi 
and French. The participation of asylum seekers 
and migrants in this conversation was in the same 
manner as they would connect with their families 
and friends via Facebook messenger. Principles 
of do-no-harm, respect, protection, among others 
were all taken into account when formulating  
the questions.



Results 
— 
Our conversation platform allowed asylum seekers 
and migrants to directly share about their living 
conditions and concerns:

Safety

“Moria is hell.” (several participants)
ALL participants answered that they felt unsafe! 
There was only 1 participant who said it was safe 
but had been in Moria for less than a month. The 
most mentioned reasons for unsafety were: 

  •   Gangs inside the camp, including some ISIS members.

•  Exposure to harassment especially for women.

•  Widespread illnesses.

•  Differences in religion, ethnicity or sexual orientation cause 

threats to safety.

•  Exposure to violence, theft, drug use and daily fightings. 

•  Lack of authorities’ and police control.

Legal assistance

On the question of how they receive information 
about their asylum process, only a minority knew 
that they could receive information through 
lawyers. Most participants get such info from other 
people, information points of UNHCR in the camp, 
or online. Many participants don’t know how to 
access the information.

Psychological well-being

“This is not a place for human beings to live.”  
(Syrian man, 18-24 years old)

Majority of participants indicated that their 
psychological well-being has been impacted 
negatively since their arrival in Moria Camp. 
Reasons were mostly related to:

•  Inadequate services: low quality of food, bad 

housing conditions, over-crowdedness, lack 

of medical care and spread of diseases (e.g. 

skin diseases), and long queues for toilets, 

shower and food. 

•  Safety issues.

•  Lengthy procedures and waiting periods.

Long waiting periods

Duration of residence in the camp varied. For 
instance, more than half of the Farsi-speaking 
participants have been in the camp for more than 
6 months. Some participants have been there for 
over 2 years.

The information gathered has given insights and 
concrete examples of daily experiences in Moria 
Camp. This information can be used to inform 
NGOs’ advocacy efforts for better living conditions 
in Lesvos.

All asylum seekers and migrants who answered all 
questions shared that they are interested in being 
contacted again. This was an additional indication 
how asylum seekers and migrants are eager to 
share about their living conditions.

 
What is next?

Upinion is working on a new conversation building 
on the previous one. The new conversation will 
focus more on access to legal assistance in  
Moria Camp.

Upinion has inquired from an international 
NGO working in Lesbos and collected useful 
information about access to legal assistance. 
This information will be shared with 
asylum seekers and migrants who 
engaged in the conversations.

Below: Image of migrants taken  
from inside a refugee camp 
in Greece.



Want to know more?

We believe that conversations are powerful.
Oxfam International, Red Cross Netherlands, 
Aidsfonds, Cordaid, ICCO and Leiden University 
(Centre for Data Science) are among the many 
organisations that see huge potential. Let’s chat 
and see how Upinion can help you do better. 
Contact us by phone at +31 (0)85 888 222 8 or 
send us an email at rajin.alqallih@upinion.com

https://upinion.com/contact-us/
mailto:rajin.alqallih%40upinion.com?subject=rajin.alqallih%40upinion.com

